Danielle Meredith Lanahan			     danielle.lanahan@gmail.com
Emerging Technology Policy Writer | Prestige Development Group				  +1(209) 403-8326  

Innovative product manager and technical writer and U.S. Air Force veteran with 10+ years of experience in IT communications, product management and creation of official documents for government entities. Demonstrated ability to interpret policy, streamline processes and coordinate complex operations for CFO agencies, including direct experience with GSA, DOD, IRS, and DHS. Highly accomplished, detail-oriented copyeditor with strong knowledge of AP style as well as government policies and procedures. Prepared to apply skills and experience to a position as a senior communications leader, lead policy researcher and writer, response coordinator, human resources officer, or similar role. 

Areas of Expertise

	· Proven researcher & writer
· Persuasive public speaker
· Leadership and mentorship
	· Fact & Data Verification
· Process improvement
· Technology and logistics
	· Active DHS/GSA Public Trust
· Problem-solver
· Relationship-builder


Accomplishments
· Management and deployment of $2M+ cargo, and weapons and personnel to support AFRICOM mission.
· Competitor on Shark Tank-like competition on Ramstein Air Base. Successfully pitched two innovations to base Commander and was awarded $18k for implementation of equipment.
· Managed more than 40 Critical Commander Programs for over 350 active duty personnel and civilians, identified training shortfalls and improved training methods and delivery; increased productivity by 150%.
· Volunteered 100+ hours for Operation Allies Refuge. Helped facilitate Red Cross, U.S. Military, and civilian organization collaboration to move of 30K+ refugees through Ramstein Air Base in three weeks.
· Oversaw acquisition, transportation, inventory, issuance, and maintenance of 800+ pieces of IT equipment.
Professional Experience
Policy Writer | Emerging Technology	              January 2024 – Present
GSA Office of Management & Budget - Contract
Self-reliant researcher and writer contracted by OMBs Office of Emerging Technology and Policy. Member of a team of advisers responsible for providing policy interpretation and guidance on emerging technology for use in government. Forms recommendations to government policy that smooths adoption. Produces well researched white papers for White House and Congressional consumption. Team reports directly to Deputy Associate Administrator of the Office of Technology Policy, Office of Government-wide Policy for GSA. Lead researcher for the following topics:
· 

· Spatial Computing	
· Digital Twins
· Mosaic Theory
· Next Generation Cooling Solutions for Federal Data Centers (collab with ARPA-E COOLERCHIPS program)
Senior Consultant | Lead Technical Writer	February 2022 – September 2023
IRS | DHS | Coast Guard Acquisitions - Contract
Streamlined processes, created content and provided copyedits for a variety of internal and public-facing communication initiatives such as media and stakeholder outreach, IT communication planning, process improvement, writing, editing and proofing various articles, newsletters, technical documents, commissioning books and other written deliverables. Lead writer and editor for the following topics:


· Aviation Acquisitions		
· Logistical Management and Acquisition Services 
· Research & Development
· Financial management
· Cybersecurity

   Program Coordinator	May 2018 – September 2019
United States Air Force
[bookmark: _Hlk170113435]Managed more than 40 critical commander programs and human resource policies for a squadron of over 350 active duty personnel and civilians on a foreign military air base. Analyzed assigned operations to ensure efficiency, identify shortfalls, and develop improved methods. Designed manuals and training materials for existing programs. Evaluated and repaired instruction and training programs resulting in 150% increase in productivity. Maintained security management and training program. Coordinated projects. Managed 800+ pieces of IT equipment to include acquisition, transportation, inventory, issuance, and maintenance. Managed reprograming of stand-alone aircraft computer diagnostic systems as directed by Lockheed Martin.
· Served as IT Program Manager and Security Program Manager for the squadron.
· Won multiple performance awards for work beyond the scope of job title.
· Created and implemented aircraft electronic publication system. Installed server and formatted 30+ iPads.
Content Creator and Editor                                                                                               September 2016 – February 2022
Freelance
Create content for a variety of projects, including research-based qualitative reports, information technology, investigative reports and presentations on the Middle East and policy issues, historical accounts and compilations, academic papers, small business website content, social media promotions, marketing materials, informational infographics, resumes, and cover letters. Clients include federal government contractors, luxury cigar brands and volunteer organizations.
· Highly skilled in research, summary, and presentation of current events and foreign policy talking points.
· Created background memo for Operation Allies Refuge, reaching approximately 5,000 active duty service members and volunteers increasing understanding of Afghan tribal structure.
· Specialization in government acronyms and language adaptation.
· Maintained editing contract with marketing director of SummitET.

Cargo Aircraft Loadmaster	March 2011 – August 2015
United States Air Force
Served as key member of rescue unit for humanitarian aid missions. Responsible for project management, logistics, and loading of HC-130 aircraft cargo and personnel for emergency evacuation, massive casualty transport, and drop-down rescue missions. Ensured flight readiness for two airframes and seven different crew positions during J-model airframe transition. Responsible for written office communications, memos, aircraft transport reports, and personnel evaluations. 
· Demonstrated extreme attention to detail and the ability to meet deadlines under pressure and adverse conditions.
· Facilitated deployment of $2M+ cargo, and weapons and personnel to support AFRICOM mission.
Education
Master of Arts in International Relations								 	       2021
University of Oklahoma, Norman, OK
Bachelor of Arts in Communications										      2017
University of Tampa, Tampa, FL

